
 

REQUEST FOR PROPOSALS 

July 15, 2026 

RFP Number WTP-4280-2026-07 

The City of North Augusta is seeking Request for Proposals (RFP) from qualified chemical vendors to 

supply and deliver bulk drinking water treatment chemicals for a contract term of two (2) years with the 

option to renew for up to One (1) year period upon mutual agreement of both parties. 

Request for Proposals will be received until 1:45 p.m. on August 18, 2026 at which time they will be 

opened and read publicly aloud. RFP responses must be placed in sealed envelopes, clearly labeled and 

submitted in person or mailed to: 

City of North Augusta  

Attention: Greg Shaffer 

Superintendent of Water Production 

Programmable Logic Controllers 

61 Claypit Road 

North Augusta, SC. 29841 

 

Issuance of this RFP does not commit the City to award a contract or to pay any costs incurred in 

preparation of the RFP package.  

The City of North Augusta reserves the right to award to a primary vendor and one or more 

secondary/backup vendors, or to split awards by chemical type, to mitigate supply risks. 

The City of North Augusta reserves the right to reject any or all proposals, waive minor irregularities, or 

award in the best interest of the public. 

RFP SCHEDULE 

Date Event 

July 15,2026 RFP Advertised 

August 19, 2026 RFP Opening @ 1:45 p.m. 

September 1, 2026  Vendor Contract Award 

 

RFP Contact: 

Greg Shaffer 

Superintendent of Water Production 803-441-4325 

gshaffer@northaugustasc.gov 

  

mailto:gshaffer@northaugustasc.gov


INTRODUCTION 

The City of North Augusta operates one surface water treatment plant serving approximately 35,000 

residents with an average daily production of 4.3 million gallons. The plant uses various bulk chemicals 

for coagulation, flocculation, pH adjustment, disinfection, corrosion control, and other processes to 

produce safe, potable drinking water compliant with all federal (EPA), state, and local regulations. 

SCOPE OF SERVICES 

The successful vendor(s) shall: 

• Supply chemicals that are new, of merchantable quality, free from defects, and fit for use in 

drinking water treatment. 

• Deliver chemicals in the specified forms and containers (bulk tankers, totes, drums, bags, etc.) to 

designated plant locations. 

• Provide all necessary delivery equipment (e.g., pumps, hoses, pallet jacks) and ensure safe 

offloading during the hours of 7:00 AM – 3:00 PM, Monday–Friday, excluding holidays. 

• Comply with all safety, environmental, and transportation regulations (DOT, OSHA, etc.). 

• Maintain product traceability, including batch numbers, certificates of analysis (COAs), and 

sealed delivery documentation. 

• Respond to emergency or rush orders within [e.g., 24–48 hours] when possible. 

• Participate in periodic performance reviews and quality testing if requested by the utility. 

Bulk drinking water treatment chemicals include (but are not limited to): 

• Coagulants: Aluminum Sulfate (alum) 

• Disinfectants: Sodium Hypochlorite (12.5–15%) 

• pH Adjustment/Alkalinity: Cal-Flo Lime Slurry 

• Corrosion Inhibitors: CARUS 3180 Zinc Orthophosphate 

• Fluoridation: Hydrofluorosilicic Acid 

• Other: Purate, Sulfuric Acid 

 

GENERAL REQUIREMENTS 

Addenda 

Any questions in regards to the RFP submittal requirements or related documents may be submitted 10 

business days prior to the submittal deadline. Clarifications and/or additional information will be provided 

to all interested parties by addenda to this RFP. All questions regarding this RFP must be submitted in 

writing via email to gshaffer@northaugustasc.gov no later than 5:00 p.m. on August, 9, 2026. Receipt of 

all addenda must be acknowledged in the response to this RFP and included in the respondent’s submittal. 

Acceptance and Rejection of Submissions 

The City reserves the right to waive informalities and minor irregularities in submittals and reserves the 

sole right to determine what constitutes informalities and minor irregularities. The City also reserves the 

right to accept or reject any or all submissions received in response to this RFP. 



Conflict of Interest 

Respondents shall promptly notify the City of in writing of all potential conflicts of interest for any 

prospective business association, interest, or other circumstance, which may influence or appear to 

influence the respondent's judgment or quality of services being provided hereunder. Such written 

notification shall identify the prospective business association, interest, or circumstance, the nature of 

work that such a person may undertake, and request an opinion of the City as to whether the association, 

interest, or circumstance would, in the opinion of the City constitute a conflict of interest. By responding 

to this solicitation, the respondent certifies that it has no conflict of interest with any employee, agent, 

elected official or officer of the City or any other conflict as may be set forth herein. 

Collusion 

More than one submission from an individual, firm partnership, corporation, association or related parties 

under the same or different will not be considered. If the City believes that collusion exists among 

respondents, all submissions from the suspected firms will be rejected. "Related parties" means 

respondents or the principals thereof, which have a direct or indirect ownership or profit-sharing interest 

in another respondent. 

Insurance Coverage 

The successful Respondent will be required to provide the City with Certificates of Insurance meeting the 

City’s insurance requirements at the time of award as specified below. Failure to provide the required 

insurance will result in cancellation of the selection and the City will have the right to enter into an 

agreement with the next highest-ranking Respondent. 

1. General Liability insurance written on an occurrence basis, including coverage for products and 

completed operations liability, contractual liability, liability from independent contractors, property 

damage liability, bodily injury liability, and personal injury liability with limits of not less than 

$1,000,000 per occurrence. 

2. Professional Liability insurance with limits of not less than $1,000,000 per claim. 

3. Automobile with a limit of not less than $1,000,000 per occurrence for bodily injury and property 

damage liability. 

4. Workers Compensation & Employers Liability Insurance in accordance with the laws of South 

Carolina. 

5. The City shall be named as an additional insured under the Respondent’s automobile and general 

liability insurance coverage. 

  



VENDOR SUBMITTAL REQUIREMNTS 

Bidder must include the following documents with their bid package. Failure to include any of these items 

may result in the bid being rejected: 

1. Bid Form 

2. Addendum Form 

3. Bidder Qualifications 

4. Bidder Reference Form 

TECHNCIACAL AND COMPLIANCE EQUIREMENTS 

Vendors must certify that proposed products are suitable for drinking water and will not introduce 

regulated contaminants. 

All chemicals shall: 

• Be certified under NSF/ANSI/CAN Standard 60 (Drinking Water Treatment Chemicals – Health 

Effects). Submit current NSF listing or certification documentation with the proposal and with 

each delivery/shipment. 

• Conform to the latest applicable AWWA standards (e.g., B403 for aluminum sulfate, B300 for 

hypochlorite, B501 for sodium hydroxide). Provide evidence of compliance. 

• Meet or exceed U.S. EPA primary drinking water standards and any state-specific requirements. 

Products must be free of adulterants, impurities, or contaminants that could affect treatment 

processes, equipment, or finished water quality. 

• Be accompanied by a Certificate of Analysis (COA) for each delivery batch, confirming 

conformance to specifications. 

• For liquid chemicals: Delivered in clean, dedicated tankers suitable for potable water-grade 

products. Tankers must have sealed hatches with numbered seals; seals removed only in the 

presence of utility staff. 

Delivery and Performance Requirements: 

• Deliveries must include proper documentation (bill of lading, COA, safety data sheets). 

• Vendor responsible for any spills, cleanup, or damages during delivery. 

• Utility may test incoming shipments (e.g., via on-site lab or third-party); non-conforming product 

rejected at vendor’s expense. 

• Pricing structure: Unit prices (per gallon, per ton, etc.) delivered F.O.B. to plant sites. Include any 

fuel surcharges or escalation clauses with clear formulas and documentation requirements (e.g., 

tied to published indices like PPI for chemicals). 

• Market adjustment clause: Allow price changes with 30 days’ notice and supporting evidence on 

an annual basis (e.g., supplier invoices, market reports). Decreases must be passed through 

immediately. 

  



VENDOR REFERENCES 

Please provide contact information for three ( 3 )  references of similar service provided within the past 

year. 

Vendor Name: ____________________________________________________________ 

Business Address: __________________________________________________________ 

Authorized Signature: _______________________________________________________ 

Print Name: _______________________________________________________________ 

Title: _____________________________________________________________________ 

Reference #1: 

Project Description: _________________________________________________________ 

Contact Name: _____________________________________________________________ 

Address: __________________________________________________________________ 

Phone Number: ____________________________________________________________ 

 

Reference #2:  

Project Description: _________________________________________________________ 

Contact Name: _____________________________________________________________ 

Address: __________________________________________________________________ 

Phone Number: ____________________________________________________________ 

 

Reference #3:  

Project Description: _________________________________________________________ 

Contact Name: _____________________________________________________________ 

Address: __________________________________________________________________ 

Phone Number: ____________________________________________________________ 

  



ANNUAL CHEMICAL USAGE 

The quantities of chemicals listed below are annual estimates only and may vary based on raw water 

quality, demand, and operational needs. No minimum or maximum purchase is guaranteed. 

Chemical Name Estimated Annual Usage Required Concentration Delivery Type 

Aluminum Sulfate 45,000 gallons N/A Bulk 

Cal-Flo Lime Slurry 55,000 gallons N/A Bulk 

Fluorosilicic Acid 4,500 gallons 21% - 23% Bulk 

Purate 9,000 gallons N/A Bulk 

Sodium Hypochlorite 55,000 gallons 12.5% Bulk 

Sulfuric Acid 9,000 gallons 78% Bulk 

Zinc Orthophosphate 

(Carus 3180) 
2,500 gallons N/A Bulk 

  



VENDOR BID FORM 

Chemical Name Price per Unit 

Aluminum Sulfate  

Cal-Flo Lime Slurry  

Fluorosilicic Acid  

Purate  

Sodium Hypochlorite  

Sulfuric Acid  

Zinc Orthophosphate (Carus 3180)  

 

The undersigned Bidder proposes and agrees, if this proposal is accepted, to enter into an agreement with 

the City of North Augusta to perform and furnish all specified or indicated supplies in this RFP.  

Bid Submittal Date: _______________________________ 

Business Name: ___________________________________________________________________ 

Business Address: _________________________________________________________________ 

Business Telephone Number: ________________________________________________________ 

Email Address: ___________________________________________________________________ 

Authorized Signature: ______________________________________________________________ 

Print Name: ______________________________________________________________________ 

Title: ___________________________________________________________________________ 

 


